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Vizyon, Misyon ve
ILkelerimiz

Vision, Mission and
Core Values

Vizyonumuz;

Hizmetleri ile misterilerini hedeflerine ulastirmak,
bilgi ve sirket degerleriyle sektorde ornek sirket ol-
mak.

Misyonumuz;

Misterilerimizin ihtiyac duydugu hizmeti, calisanla-
rimiza her tirlu egitim ve teknoloji destegini vererek,
karsilikli gliven icinde saglamak.

ilkelerimiz;

" i$imizi kanun, tizik, kararname, yonetmelik, teblig,
genelge, talimat ve sirkiilerde yazili olan kurallara
uygun olarak yapmak,

= Basarisizligi olgunlukla kabul edip bir daha yasan-
mamasi icin onlemler almak,

= Her zaman performansimizin ve davranislarimizin
en iyisini sergilemek,

= Bilgilerimizi, meslegimizin ve isimizin korunmasi ve
gelisimi icin glincelleyip paylasmak,

= Toplum ve cevre cikarlarini her zaman gozetmek,

= Misterilerimizin memnuniyetini saglamak ve cali-
sanlarimizin mikemmelligini desteklemektir.

Our vision is;

To become a model company in our sector by the level of
knowledge and our company values and to provide best
possible services to our clients to allow them achieve
their targets.

Our mission is;

To provide services, required by our clients, using most
recent technologies and supporting our employees with
intensive training to ensure most reliable work environ-
ment in mutual trust with our clients is established.

Our core values are;

= To execute our services within laws, decrees, notices,
notifications and all other relevant legislation,

= To understand and learn from our mistakes and take
all precautions to prevent them occurring again,

= Satisfying and delighting our clients with our upmost
accurate performance at all times,

= To keep our knowledge in highest level to protect and
improve our profession and business,

= To care about our community and environment and

= to ensure satisfaction of our clients and to support
excellence of our employees.
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Hakkimizda

About Us

2002 yiindan beri hizmet vermekte olan Giiler Gim-
rik Musavirligi Ltd. Sti. ve 1999 yilindan beri hizmet
vermekte olan Dinamik Giumriik Musavirligi Ltd. Sti.,
Avrupa Birligi Modernize Giimriik Kodu ile 4458 sayili
Gumrik Kanunda yapilan degisikliklere uygun olarak
yapilanabilmek icin Tirk Ticaret Kanunu hikimleri
uyarinca 2009 yilinda birlesmislerdir.

Guler Dinamik Gimrik Musavirligi A.S.;

Gumrik Misavirligi mesleginin gerektirdigi mevzuat
bilgisine sahip 22 Glimriik Misaviri, 105 Gimrik M-
savir Yardimcisi ve 74 GMY adayi (stajyer] olmak tizere
toplam da 310 calisani ile yasal diizenlemelerde mey-
dana gelen degisiklikleri stirekli takip ederek ve uygu-
layarak yaptigr isin esyanin sadece glimrikten cekil-
mesinden ibaret olmadigi bilinciyle en dogru ve en iyi
hizmeti sunmanin sorumlulugunu tasimaktadir.

istanbul Merkez olmak lizere 9 Sube ve 18 giimriik
bolgesinde bulunan irtibat birolariyla tdlkemiz dis ti-
caretinin yapildigi en 6nemli illerde yer almaktadir.

Tirkiye'nin ilk 500 ve ikinci 500 Biytik Sanayi Kurulu-
su listelerine giren firmalarin da dahil oldugu tlke dis
ticaret hacminin yaklasik % 6,5 kismini karsilayan 500
firmaya hizmet vermektedir.

Agac, Orman Uriinleri, Demir, Celik, Elektrik ve Elekt-
ronik, Kimya, Makine, Otomotiv, Perakende-Tarim ve
Tekstil gibi ana sektorlerde kurdugu ihtisas depart-
manlari ile musterilerine 6zel hizmetler sunmaktadir.

Yilda yaklasik 160.000 adet gimrikleme islemi yap-
maktadir.

Gumrik ve Ticaret Bakanligi tarafindan ydrdtilen pro-
jeler, Diinya Ticaret Orgiitli, Diinya Giimriik Orgiitd,
A.B.D. ve AB Gumrik Mevzuati (Union Customs Code/
UCC]) ile Glimriik ve Dis Ticaret ile ilgili dinyada ki tim
gelismeler taslak asamasindan itibaren takip edilmek-
tedir.

A.B.D'de konuslu US Commercial Service tarafindan
Business Service Provider alaninda Tiirkiye icin Gim-
rik Misavirligi Hizmeti sektorinde onerilen tedarikei-
ler arasinda gosterilmektedir.

Gller Customs Consultancy Limited (established in
2002) and Dinamik Customs Consultancy Limited (es-
tablished in 1999) were merged in 2009 in accordance
with Turkish Code of Commerce with the aim of a bet-
ter service providing standards within European Union
Modernized Customs Code and the recent amendments
of Turkish Customs Code numbered 4458.

Guler Dinamik Customs Consultancy Co . Inc. ;

bears responsibility to provide the best and the most ac-
curate services via 22 Customs Brokers, 105 Customs
Broker Assistants and 75 Prospective Customs Bro-
ker Assistants (intern), in total 310 employees having
comprehensive knowledge of law and regulation that
the Customs Brokerage job requires, by following and
applying continuously all amendments in legislative
regulations with the conscious that the executing work
doesn’t consist of only clearing the goods from the cus-
toms.

G&D is located in the most important cities where for-
eign trades of our country are executed with its head-
quarters in Istanbul and 9 branches and 18 liaison of-
fices in customs areas.

G&D provides services to 500 companies which meet
approximately 6,5% of our country’s foreign trade vol-
ume and consist of Turkey’'s Top 500 and the second
largest 500 Industrial Enterprises.

G&D provides special services to its customers via its
specialization departments established in main sectors
such as Wood, Forestry Products, Iron, Steel, Electric
and Electronics, Chemical, Machine, Automotive, Retail-
Agriculture and Textile.

G&D executes approximately 160.000 pcs customs
clearances entries in a year.

All projects conducting by Ministry of Customs and
Trade and developments throughout the world concern-
ing World Trade Organization, World Customs Organiza-
tion, US and EU Customs Code / UCC and customs and
foreign trades are followed from their draft plan phases.

US Commercial Service located in USA distinguishes
G&D in Business Service Provider area among the rec-
ommended providers in Customs Brokerage Services
Sector for Turkey.
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Kurumsal Etik ve

Davranis Ilkeleri

=

Istanbul Glimriik Miisavirleri Dernegi Etik Kodu temel
alinmak sureti ile Kurumsal Etik ve Uyum calismalari
yapilmis olup, etik ve uyum degerleri sirket vizyonunun
en temel noktasi olarak belirlenmistir.

Kurumsal Etik ve Uyum Direktorligimuzin kurulma-
st ile tim calisanlarimizin etik kodumuz cercevesinde
hareket etmesi ve sirket, misteri, tedarikci ve de cali-
san haklarinin korunmasi hedeflenmistir.

Sirketimiz Tiirkiye Etik ve itibar Dernegi lyesidir.

Sirketimizin ilkesi bitlin islerini yasalar cercevesinde,
diiriist ve etik bir sekilde yliriitmektir. isin yapilmasin-
da, Guler Dinamik Gimrik Musavirligi A.S. veya bag-
lantisi bulunan herhangi bir kisi veya kurum, Tirkiye
Cumhuriyeti kanunlarini ihlal etmek suretiyle herhan-
gi bir risvet, bahsis veya baska yasadisi 6deme yahut
menfaat teklif etmeyecek, 6demeyecek, vaat etmeye-
cek veya almayacaktir.

Asagidaki ilkeler G&D'nin etik ve is davranis anlayisini
tanimlamaktadir.

= G&D'nin  Kurumsal Etik Sorumlusu, Yonetim
Kurulu'nun gozetimi altinda asagidaki ilkeleri yo-
rumlamak ve uygulamak ile yikimlidir. Kurumsal
Etik Sorumlusu veya onun gérevlendirecegi kisiler
gerekli oldugunda bu ilkeleri uygulamaya gecir-
mek icin talimatlar verir ve uygulamasini takip eder.

= Sirketimizin ilkesi G&D personelinin ve birlikte ca-
listigr taraflarin uygulamada olan tiim kanunlara
uymasi gerektigi seklindedir. G&D personeli her-
hangi bir devlet kurulusu veya ticari kuruma, bun-
larin calisanlarina, bir baska kisiye veya kuruma
usulsizlik teskil edecek sekilde herhangi bir tiirden
rusvet, bahsis veya baska yasadisi 6deme veya men-
faat teklif etmeyecek, ddemeyecek, vaat etmeyecek
ve bunlarin yapilmasina misaade etmeyecektir.
Sirket calisanlari hicbir sekilde, G&D ile herhangi
bir is iliskisine sahip bulunan bir musteri, tedarikci
veya bir kisi veya kurumdan risvet, bahsis veya bas-
ka yasadisi 6deme almayacak veya kendisine sah-
si menfaat saglayan teklifleri kabul etmeyecektir.

Sirketin ilkesi yalnizca diiriist ve nitelikli olarak bi-
linen taraflar ile is yapmak seklindedir. Sirketimiz,
kendisi ile is iliskisinde bulunacak taraf ile herhangi
bir irtibata sahip bulunabilecek ucincu kisiler tze-
rinde etik degerlerin belirlenmesi calismasi yurite-
bilmek icin uygun olan prosedirleri olusturacaktir.

Sirketimizin politikasi yalnizca dirist ve nitelik-
li olarak bilinen ortaklar ile is yapmak ve sirketin
is yapmay! ongordigu herhangi bir misterek te-
sebbis ile etik degerlerin belirlenmesi calismasi
yurutidlmesi icin uygun olan prosedirleri olustur-
mak, yiuritmek ve muhafaza etmek seklindedir.

Resmi bir edinim veya karari, uygun olmayan bir
bicimde etkilemek, sirketin veya temsil ettigi ki-
sinin yararina amaclanan bir karsilik icin devlet
gorevlilerine veya diger kisilere dogrudan veya
dolayli olarak hediye, konukseverlik ve eglen-
ce imkanlari verilmeyecek ve sunulmayacaktir.

Sirket veya temsil ettigi kisi adina bir devlet gorev-
lisi veya diger kisilere vaat edilen, sunulan veya te-
min edilen hediyeler, konukseverlik ve eglence im-
kanlari, yasal bir is maksadi ile ilgili, genel nezaket
kurallari dogrultusunda, makul ve yasal olmalidir.

Bu tirden bir ddeme veya vaat, sirketin Etik Sorum-
lusu tarafindan ilgili prosedirler dogrultusunda
onaylanmadigi middetce, sirketimiz veya herhangi
bir istiraki tarafindan, herhangi bir devlet gorevlisi
veya diger kisilere hediye, konukseverlik veya eglen-
ce icin hicbir 6deme veya cdeme vaadi yapilamaz.

Sirket personelinin veya herhangi bir lciincl tara-
fin isbu politikanin ve ylrirlikte olan riisvet onleme
kanunlarinin ihlallerini rapor etmesi gerekmektedir.
Hicbir personel siiphelenilen ihlallerin iyi niyetli bil-
dirimleri icin herhangi bir yaptirimla karsilasmaya-
caktir. Calisanlar, bu politika yahut yirirlikte olan
ilgili yasalarin her tirld ihlalini Yonetim Kurulu'nun
bir temsilcisine veya sirketin Etik Sorumlusu’na ce-
kinmeden rapor edebilecektir.
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By way of using ethic code of Istanbul Association of
Customs Consultancy as base, Corporate Ethics and
Harmonization studies have been accomplished and
ethics and harmonization values are determined as
essential point of the company’s vision.

By establishing our Corporate Ethics and Harmoniza-
tion Directorate, it is aimed to save both company’s,
customer’s and employee’s rights and all our employ-
ees act within our ethics code.

Our Company is a Member of the Turkish Ethics and
Reputation Society.

It is the policy of Guler & Dinamik Customs Consultan-
cy Inc. to conduct all of its business in an honest and
ethical manner. In doing business, neither G&D nor
any person or entity associated with G&D, shall offer,
pay, promise, authorize or receive any bribe, kickback
or other illicit payment or benefit in violation of the rel-
evant Turkish legislation.

Following principles identifies the concept of ethics
and business behaviour of G&D.

= G&D’s Corporate Ethics Officer shall be respon-
sible for administering and interpreting this Policy
under the oversight of the Executive Board. The
Corporate Ethics Officer and his or her desig-
nees shall give directions and maintain proce-
dures to implement this Policy as necessary.

= |t is the policy of the Company that all G&D Per-
sonnel and Third Parties are to comply with the all
applicable law. G&D Personnel and Third Parties
shall not corruptly offer, pay, promise or authorize
any bribe, kickback, or illicit payment or benefit in
money or in any kind, to any government or com-
mercial customer, employee, investor, client, broker,
agent, contractor, dealer or any other person or en-
tity. No Company personnel shall receive any bribe,
kickback, or illicit payment or benefit of any kind,
from any customer, supplier or any other person or
entity that has any business relationship with G&D.

Corporate Code of

Ethics and Business

Conduct

It is the Company’s policy to do business only with
reputable, honest and qualified Third Parties. The
Company shall have appropriate procedures for
conducting due diligence on any Third Party who
may have any contact with a Government Official or
Other Covered Party in its relationship with G&D.

It is the Company’s policy to do business only
with reputable and honest partners and to main-
tain appropriate procedures for conducting
due diligence on any joint venture partner with
whom the Company anticipates doing business.

Gifts, hospitality and entertainment shall not be giv-
en, directly or indirectly, to Government Officials or
Other Covered Parties to improperly influence or re-
ward an official act or decision or as an actual or in-
tended quid pro quo for any benefit to the Company.

Gifts, hospitality and entertainment promised, of-
fered or provided on behalf of the Company or any
affiliate to a Government Official or Other Covered
Party must be reasonable, in accordance with cus-
tomary courtesies, related to a legitimate busi-
ness purpose and lawful under applicable laws.

No payment or promise of payment for gifts, hos-
pitality, or entertainment to any Government Offi-
cial or Other Covered Party may be made by or on
behalf of G&D or any affiliate on the basis that it is
permitted as provided above unless such payment or
promise has been approved in accordance with the
procedures set forth by the Corporate Ethics Officer.

Except to the extent explicitly prohibited by applicable
law, G&D Personnel are required to report violations
of this Policy and other applicable anti-corruption
laws, by G&D Personnel or any Third Party. Person-
nel will not be subjected to retribution for good faith
reports of suspected violations. Any violation may be
reported to a representative of the Executive Board
or the Corporate Ethics Officer.
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Teknoloji

Gunimiz kosullarinda bilginin 6nemi ve korunma ge-
reksinimi her gecen giin daha da artmaktadir.

G&D, hizla degisen teknolojiyi yakindan takip edip bu
degisimleri hizli bir sekilde hayata gecirirken giivenlik
konusunda uluslararasi kabul gormis ISO 27001 BGYS
standartlarini hayata gecirmistir.

Sirketimiz, uluslararasi olarak kabul edilmis kuralla-
ri izleyen gucld yazilim varlik yonetimi programlarini
uygulamaktadir. Yurittigu bu calismalarin sonucunda
SAM (Software Asset Management] belgesine sahip
olmustur.

Sistem Mimarisi stireklilik...
= MPLS VPN

= Disaster Site

= Cluster Mimarisi

= 7/24 Calisan Sistem

= F/0 Alt Yapisi

= R/L Yedekleme

= 3G Yedekleme

G&D; merkez, sube ve ofislerini MPLS VPN alt yapisina
gecirerek kendi network agini kurmustur.

Server alt yapisinda, Sunucu Sanallastirma ve Uy-
gulama Masaiistii Sanallastirma mimarilerine gecis
ile 7/24 kesintisiz olarak calisacak sistemlere kavus-
mus olup bir felaket aninda server sistemlerinin zarar
gormesi durumunda teknolojik olarak kesintiye ugra-
madan islemlerini yapabilmek icin bir baska sehirde,
merkez server alt yapisini Disaster Site olarak kuru-
lumlarini gerceklestirmistir.

Tim lokasyonlarin MPLS VPN ve internet alt yapisinda
F/0 (Fiber Optik) ile G.SHDSL hatlar kullanilmis olup
F/0 ile G.SHDSL alt yapisina kesintisiz erisim icin R/L
(Radio Link) ve 3G alt yapilari ile yedeklenmistir.

Yazilim Mimarisi esneklik...
G&D IT Departmani, Glimrik sektoriinde stirekli degi-
sen mevzuatlar, degisen ve yenilenen yasalarla birlikte
gelisen calisma bicimlerine ayak uydurmak, musteri-
lerine hizli ve glincel teknolojik yapiya uygun hizmet
verebilmek icin uzman yazilimci kadrosu ile ihtiyac
duydugu tim yazilimlari kendi binyesinde gelistir-
mektedir.

Kadromuz sirekli gelisen teknolojiyi yakindan takip
ederek musterilerimizin her yerden ve her kosulda ke-
sintisiz bilgi almalarina olanak saglamaktadir.

Yazilim Gelistirme Platformlari

= Web Uygulamalari

= Mobil Uygulamalar

= Web Servisleri

= Windows Servisleri

= Veri Aktarma

= Masausti Uygulamalari

Ozel Projeler memnuniyet...
G&D farkli sektorlerin énde gelen firmalarina danis-
manlik hizmeti verirken firmalarin hizli degisen ko-
sullara uyum saglamasi icin firmalara dzel yazilimlar
gelistirmekte ve uzman kadrosuyla yazilimlarin de-
vamliligini saglamaktadir.

= VPN Tunnel

= Web Servis Entegrasyonu

= Web Uygulamasi

= Web Uygulamasi Uzerinden Veri Aktarimi
= Tek Tarafli Veri Transferi

= Firma Kullanim Moddulud

= |s Emri

= Operasyonel Entegre

= Serbest Bélge Entegrasyonu

= Tescil ve Is Takip Geri Bildirim

= Antrepo Entegrasyonu

= |tem Bazinda Antrepo Uriin Takip
= Stok Yonetimi

= Muhasebe Entegrasyonu

= Maliyet Muhasebesi Olusturma

= Fatura / Dekont Entegrasyon

E-Fatura & Kep

Sirketimiz, sektorde ilk olarak e-devlet standartlarini
bilgi teknolojileri ekibi ile aninda gelistirmis, entegre
etmis ve isler hale getirmistir.

e-Faturay! hizmet verdigi musterileri ile kullanmakta-

dir. e-Faturayr ayni zamanda musteri istekleri dogrul-
tusunda ozellestirmektedir.

KEP (Kayitli Elektronik Posta)

Tum tebligat ve benzeri resmi yazismalari KEP Uzerin-
den butinlesik olarak ylritmektedir.
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Technology

In our recent conditions, importance of information
and protection requirement are increased day by day.

G&D follows closely the rapidly emerging technology
and rapidly actualized those amendments and put into
practice ISO 27001 BGYS standards which is interna-
tionally accepted on the safety subject.

Our Company implements strong software asset
management programmes following internationally
accepted rules. As a result of all those studies, our
Company has SAM ( Software Asset Management )
Certificate.

System Architecture continuity...
= MPLS VPN

= Disaster Side

= Cluster Architecture

= 7/24 Operating System

= F/O Infrastructure

= R/L Back-up

= 3G Back-up

G&D established its own network by setting up MPLS
VPN infrastructures in its headquarters, branches and
offices.

G&D reached to the systems to be operated 7/24 un-
interruptedly by passing into Server Virtualization and
Application Desktop Virtualization architectures in its
Server infrastructure, in case of a disaster, in the event
of damage to server systems, so as to maintain trans-
actions without interruption technologically, G&D set
up the infrastructure of center server as Disaster Site
in another city.

F/0 ( Fiber optic ) and G.SHDSL lines have been used
and they are backed up with R/L (Radio Link) and 3G
substructures for uninterrupted access in infrastruc-
ture of MPLS VPN and internet of all locations.

Software Architecture flexibility...
G&D IT Department, develops in its structure all soft-
ware requiring for its expert software developer so
as to offer fast and compatible to the updated tech-
nological structure services to its customers and to
adapt working types which are develops with renewed,
amended laws and amended regulations in customs
sector.

Our staff follows closely ever growing technology and
allow our customers for obtaining uninterrupted infor-
mation anywhere and under all circumstance.

Software Development Platforms

= Web Applications

= Mobile Applications
= Web Services

= Windows Services

= Data Transfer

= Desktop Applications

Special Project satisfaction...
G&D offers consultancy services to leading companies
in different sectors and develops proprietary software
so that companies could adapt to the fast changing
conditions and provides continuity of software via its
expert staff.

= VPN Tunnel

= Web Service Integration

= Web Application

= Data Transfer via Web Application

= Unilateral Data Transfer

= Company’s Access Module

= Work Order

= Operational Integrity

= Free Zone Integration

= Registration and Feedback for transactions Tracking
= Warehouse Integration

= Warehouse Product Tracking per Item
= Stock Management

= Accounting Integration

= Generating Cost Accounting

= Invoice/Receipt Integration

E-Invoice & Registered E-Mail

First in the sector our company developed, integrated
and put into operation e-government standards via its
IT technology team.

G&D uses e-Invoicing with its customers to whom it
offers services. G&D specializes e-Invoice also in ac-
cordance with customers demand.

KEP (Registered Electronic Email)
G&D manages all written notices and similar official
correspondences integratedly through KEP.
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G&D, 9 sube ve 18 giimriik idaresinde
bulunan sube ve ofislert;
22 Giimriik Musaviri, 109 Giimriik

Misaviri Yardimcisi ve 74 GMY adayi
(stajyer) olmak tizere toplam 310
calisani ile hizmet vermektedir.

iSTANBUL )
Erenkdy Irtibat Biirosu
Erenkoy Office

AHL Serbest Bélge irtibat Biirosu
Anadolu Bélge Direktorligii AHL Free Zone Office
Kozyatagi Sube
European Regional Directorate

Kozyatagi Branch

Halkali irtibat Biirosu
Halkali Office

Haydarpasa irtibat Biirosu
Haydarpasa Office

Ambarli irtibat Biirosu
Ambarli Office

AHL irtibat Biirosu
AHL Office

Trakya Serbest Bdlge
irtibat Biirosu (Catalca)
Trakya Free Zone Office (Catalca)

90 (212) 657 41 41
+90 (212) 630 40 44

Merkez, Avrupa Bolge Direktc
Headquarters, Europe Regional Directorate

EDIRNE

Kapikule irtibat Biirosu
Kapikule Office

.9
BILECIK

..
BALIKESIR

TEKIRDAG 5
Tekirdag Sube/ Tekirdag Branch BURSA

Bursa Sube/ Bursa Branch
Cerkezkdy irtibat Biirosu
Cerkezkoy Office Gemlik irtibat Biirosu
Gemlik Office
Avrupa Serbest Bélge irt. Biir. (Corlu)

European Free Zone Office (Corlu)

AFYUN

.0
MANISA

Manisa irtibat Biirosu
Manisa Office

F"j AYI
/ .
BURDUR
?
izMIR ©

Ege Bolge Direktorliigii, izmir Sube :3?

Aeg_ean Regional Directorate, PRTEET
Izmir Branch
Aliaga irtibat Biirosu / Aliaga Office

Ege Serbest Bélge irtibat Biirosu
Aegean Free Zone Office

ZONGULDAK
Karadenizeregli Sube
Karadenizeregli Branch [~

_O

SARTIN

o
KARABUK

CANKIRI
°

[
KIRIKKALE

Y
o

KOCAELI/iZMiT .
Yarimca Kocaeli Irtibat Biirosu
Yarimca Kocaeli Office

Kocaeli Serbest Bélgesi irtibat Biirosu
Kocaeli Free Zone Office R
Gebze Dilovasi Sube

Gebze Dilovasi Branch

L

Gebze irtibat Biirosu




G&D, provides services with its 22
Customs Brokers, 105 Customs
Broker Assistants and 74 Prospective

Customs Broker Assistants (intern), in
total 310 employees in its 9 branches
and its branches and offices located in
18 customs administrations.

TRABZON
Trabzon Irtibat Biirosu
Trabzon Office

W)&‘m

YOZGAT~(

KIRSEHIR
°
0

AKSARAY

ADIYAMAN
[ ]
W/ N,

!SKENDERU_N/HATAY
Iskenderun Irtibat Biirosu
o Iskenderun Office




Miisteri Iliskileri

Yonetimi - CRM

Misteri iliskileri yonetimimiz, kurumsal hafizamiz
olan teknoloji ile butlinlesmistir. Kurumsal bilgi stan-
dartlarimiz kurulmus ve SO 10002 belgesi ile des-
teklenerek her gecen glin zenginleserek gelismeye
devam etmektedir.

Her misterimizin gelecegine acilan bir anahtari oldu-
gumuzun, her musterimizin gelecegimize acilan bir
anahtar oldugunu bilerek calisiriz.

Sektorimiz geregi sirketimiz musterimizin is siirec-
lerinde bir departman gibidir. Calisanlarimiz, miste-
rilerimizin dis ticaret konularinda is sireclerini bilen,
uygulayan ve yénetenlerdir.

Teknolojimiz sadece bizim is siireclerimize hizmet et-
mez. Musterilerimiz ile yaptigimiz IT entegrasyon ca-
lismalari ile misterilerimizin is siireclerini hizlandirir,
yetkileri dahilinde sirekli ve anlik rapor almalarini
saglayarak karar verme siireclerine katkida bulunur.

Musterilerimiz icin dis ticaret konularinda resmi (dev-
let) kurumlarinin yasalarini ve yonetmeliklerini takip
etmek birinci derecede sorumlulugumuz olup her
mevzuat degisiminde miusterilerimizin bu degisimden
nasil etkilenecegini yorumlar ve aninda bilgilendirme
yapariz.

Misterilerimiz hakkindaki bilgilerimiz diger CRM ca-
lismalarindan farkli olarak slrekli misterilerimize
verdigimiz hizmetlerden beslenir. Operasyon aninda
bizlerle paylasilan bilgiler, misterimizi daha iyi tani-
mamizi saglar. Misterilerimizi tanidikca hizmet hizi-
miz artar, kalitemiz ylikselir, ortak risklerimiz azalir.

Misteri ile tanistigimiz ya da bize bir gorev verdigi
anda kurumsal hafizamiz ve CRM programimiz anin-
da harekete gecerek calismaya baslar. Bitilin bir su-
rec boyunca miisteri bilgilerimiz yenilenir, genisler ve
zenginlesir.

Her bir misterimiz bizim icin farkldir. Biliriz ki her
misterimizin kurumsal is kultlrd, tedarikcileri, isleri,
calisanlari, sektori dogal olarak farklidir. Bu farklilik-
lari bilerek hizmetlerimizi kusursuz yerine getirmeye
calisiriz.

Periyodik araliklar ile musterilerimizin bizi degerlen-
dirmesini talep ederiz. Musterilerimizin objektif soru-
larimiza verdigi yanitlari kayit altina alir ve her misteri
ozelinde calismalarimizi iyilestirmek amaci ile siirekli
gozden geciririz.

Misterilerimizin her onerisi, istegi, elestirisi, CRM
uygulamamiz araciligi ile aninda kayit altina alinarak
G&D is streclerinin gelistirilmesine yardimci olur.
Tum istek, oneri ve elestirileri sirketimizde zincirleme
gorevlerin atanmasi, sonuclandirilmasi ve musterile-
rimiz ile paylasilarak, misteri memnuniyetinin her za-
man Ust seviyede tutulmasi amaciyla kullanilir.

Hizmetlerimizin her bir asamasinda nelerin, nasil,
kimle, ne zaman, ne kadar siirede yapilacagi konusun-
da kalite prosedirlerimize bagli olarak calisanlarimizi
bilgilendirir ve yonlendiririz.

Misterilerimiz kendi adlarina yaptigimiz calismalarin
yasal oldugunu, etik kurallara uygun oldugunu, soz-
lesme taahhutlerine bagli kalindigini bilerek calisma-
nin givenini hissederler.

Misteri Memnuniyeti Politikamiz

= G&D olarak bagli bulundugumuz yasal mevzua-
ta tam uyumla calisirken, musterilerimizden gelen
sikayetleri izlenebilir bir yapiyla inceleyip; sikayeti,
cozUm saglayincaya kadar etkili ve verimli sekilde
takip eden bir yonetim sistemine bagli calismakta-

yiz.

= Misteri Sikayetleri Yonetim Sistemini, dizenli ara-
lklarla, musteri, calisan, tedarikci, kamunun bildi-
rim ve beklentilerini dikkate alarak gozden gecir-
mekte ve iyilestirmekteyiz.

= Misterilerimizden gelen sikayet ve onerileri bir fir-
sat olarak degerlendirip, bu dogrultuda is sirecleri-
mizi gelistirmekteyiz.

= Gerek spesifik bir musteri sikayeti, gerekse sikayet
yonetim yapimiz icin ihtiyac duyacagimiz kaynaklar,
ivedi olarak, Ust yonetimce imkanlar dahilinde sag-
lanmaktadir.

= Misteri sikayetlerinin cozlimlenmesinde seffaflik,
erisilebilirlik, cevap verebilirlik, objektiflik, misteri
odakli yaklasim, hesap verebilirlik ve sirekli iyiles-
tirme tim personelimizce benimsenmis prensiple-
rimizdir.

= Musterilerimizin bize ulasabilecekleri Ucretsiz bir
yap! olusturmayi ve isletmeyi temel yikimlilik ola-
rak kabul etmekteyiz.

= G&D olarak musterilerimiz ve kamuya karsi beklen-
tileri asan bir sikayet yonetimi sunmak amacindayiz.
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Customer Relations

Management

Our Customer Relationship Management has integrat-
ed with technology which is our corporate memory.
Our Corporate Information standards have been es-
tablished and it is supported with ISO 10002 Certificate
and continues to develop by enriching day by day.

We work by being awake that we are a key opening to
the feature of each our customer and each our cus-
tomer is a key opening to our future.

In accordance with our sector, Our Company is as a
department in business process of our customer. Our
employees know, apply and manage business process
on foreign trade subjects of our customers.

Our Technology not only offers services to our business
process.

It accelerates IT integration works that we execute
with our customers and business process of our cus-
tomers with its endeavouring and it contributes to their
decision process by obtaining continuous and instant
report within their powers.

Itis our primary responsibility to follow laws and regu-
lations of official [ governmental) institutions on for-
eign trade subjects for our Customers. We comment
and inform instantaneously on how our customers will
be affected at each regulation amendments.

Our information about our Customers feeds continu-
ously from services that we offer to our customers
differently from other CRM studies. All information
supplied to us during operation allow us to know our
customers well. As we get to know our customers,
our service speed is accelerated and our quality is en-
hanced and our common risks are reduced.

When we are acquainted with a Customer or when we
are assigned for a task, our corporate memory and
our CRM program are activated instantly and started
to work. During all these process, our knowledge are
renewed and become rich.

Each of our customers is different for us. We know that,
corporate business culture, suppliers, works, employ-
ees, sectors are naturally different. We try to execute
our services impeccably by knowing those differences.

We request for considerations from our customers
periodically. We register all answers of our customers
given against our objective questions and we review
them continuously specific to per each customer so as
to enhance our studies.

Each of proposals, requests, criticism of our custom-
ers are registered instantly via our CRM application
and it helps to improve G&D’s business process. All re-
quests, suggestions and criticisms are used in assign-
ments and finalization them and the results are shared
with our customers so that customer satisfaction is
always maintained at high level.

We inform and direct our employees on what, how,
with whom, when, how much time it will be executed
at each phase of our services by remaining loyal to our
quality procedures.

Our customers feel the confidence of knowing that
business we execute on their behalf are legal, con-
formed to the ethical rules and adhered to the agree-
ment commitments.

Our Customer Satifaction Policy

= We, as G&D, work under a management who review
all complaints of our customers traceably and follow
up effectively and efficiently all the complaints until
obtaining a solution while we work full compliance to
the legal legislation that we adhere.

= We review and enhance Customer Complaints Ma-
nagement System regularly and by taking into acco-
unt notifications and expectations of customer, emp-
loyee, supplier and public opinion.

= We use all complaints and recommendations sub-
mitted by our customers as opportunities and accor-
dingly we develop our business process.

= Both a specific customer complaints and resources
that we will require for our complaint management
structure are urgently provided within the bounds of
possibility by the senior management.

= |In the solution of customer complaints, transpa-
rency, accessibility, responsiveness, objectivity, cus-
tomer-oriented approach, accountability and conti-
nuous improvement are principles adopted by all our
employees.

= We accept as principal obligation to create and ope-
rate a free structure that our customers can access
to us.

= We aim to create a complaint management excee-

ding expectations against our customers and public
opinion.
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Insan Kaynaklari

Human Resources

insan kaynaklari vizyonumuz, yeniliklere ve degisim-
lere acik, kendini ve isini gelistirmeyi hedefleyen,
kaliteye inanan insan glciine sahip olmaktir.

Our human resources vision is to have a human power
who is compatible to the innovations and improve-
ments, and who aims to improve himself and his busi-

ness and also believes in quality.
Guler&Dinamik'te;
Our aim in HR management in Giler&Dinamik is;
= G&D ailesine samimi, siirekli gelisime acik, payla-
simcl calisanlar katmak, = To add sincere, open to improvements, sharing em-
ployees to G&D family,
= Calisanlarimizin potansiyellerini en Ust seviyelerde
kullanmalarint mimkiin kilmak, = To enable our employees to use their potentials at the
highest level,
= Egitim ve gelisimi strekli kilmak,
= To enable continuous training and development
= Takim ruhunu arttirmak, kisi ve takim performan-
sini sirket performansimizla birlestirmek ve sirke- = To increase team spirit, to combine the team and per-
timizin gelecekteki yoneticilerini yetistirmek, sonal performances with the company performances
and to train the future directors of our company.
= ic misterimiz olan calisanlarimizin memnuniyetini
stirekli ylikseltmek, oncelikli hedeflerimizdendir.

To raise the satisfaction of our employees who we
consider as our “internal customers”.

Entegre Yonetim Sistemleri sartlarina uygun sekilde
hizmet veren sirketimizin kalite standartlarini her
zaman en Ust seviyede tutmasini saglayarak muste-
ri odakli hizmet sunmasini saglamak, amaci ile kendi
biinyemizde “insan Kaynaklari ve Destek Hizmetleri
Direktdrliigi'ne bagli “Kalite ve ISG” Bélimi kurul-
mustur.

Our Human Resources, Quality and Training department
is established under Directorate of HR To provide the
continuity of the customer focused services and to make
our company keep the quality standards at the highest
level according to the ISO 9001:2000 Quality Manage-
ment System provisions.

insan kaynaklari vizyonumuz, yeniliklere ve degisim-
lere acik, kendini ve isini gelistirmeyi hedefleyen, ka-
liteye inanan insan gliciine sahip olmaktir.

Our human resources vision is to have a human power
who is compatible to the innovations and improvements,
and who aims to improve himself and his business and
also believes in quality.

Vizyonumuza uygun calisanlarimizin motivasyonunu
st seviyelere ulastirmak icin sosyal haklarin dizen-
lenmesi, motivasyon calismalarinin planlanmasi ve
uygulamaya gecirilmesi, performans degerlendirme-
lerinin ve buna bagli olarak kariyer planlarinin yapil-
masi sireklilik arz etmektedir.

To increase the motivation of our employees to the lev-
el of our vision, the arrangement of their social rights,
planning and practice of the motivation activities, scal-
ing the performance ratings and executing career plans
are continuously followed up.
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Egitim & Is Giivenligi

Training &
Occupational Safety

Calisanlarin egitim ihtiyaci analiz edilerek, bu dog-
rultuda diizenlenen mesleki ve kisisel gelisim egitim-
leriyle farkindalik yaratilmakta ve surekli iyilestirme
saglanmaktadir.

OHSAS 18001 Is Sagugi ve Giivenligi Yonetim Sis-
temi belgesi sahibi olan sirketimizde 6331 sayili Is
Sagligr ve Guvenligi Yasasi kapsaminda ISG Yonetim
Sistemimiz islemekte olup risk analizlerimiz, acil
eylem planlarimiz olusturulup, glincellenmektedir.
Temel ISG egitimleri verilmektedir.

Is Giivenligi Politikamiz

= [SG performansini siirekli iyilestirmek,

= [SG ile ilgili tim yasal diizenlemelere uymak,

= Yeniyatirimlarin seciminde ISG risklerini bir kriter
olarak degerlendirmek,

= Calisanlarimizin ISG bilinglerini gelistirmek ama-
ciyla, maruz kalabilecekleri tehlikeler konusunda
egitmek,

= Miisterilerimizi, tedarikgilerimizi ve toplumu ISG
konusunda bilgilendirerek, ISG bilinclerini arttir-
mak,

= [SG konularinda siirekli iyilesme saglamak,

= |SG acisindan gerekli donanimlari temin etmek,

Training requirements of our employees are analysed
and created awareness with accordingly arranged Vo-
cational and personal development trainings and pro-

vided continuous improvements.

Our Company has OHSAS 18001 Occupational Health
and Safety Management System Certification and our
ISG Management system is performed under Occupa-
tional Health and Safety Law numbered 6331 and our
risk analysis and emergency action plans are created
and updated. Basic ISG trainings are provided.

Our Occupational Safety
= to improve ISG Performance continuously,

= to comply with all legislative regulations concerning
ISG,

= to evaluate ISG risks in new investment selection as
a criteria,

= to train our employees on dangerous that they may
expose so as to improve their ISG consciousness,

= to inform our customers, suppliers and society on
ISG issues so as to increase their ISG conscious-
ness,

= to provide continuous improvement on ISG issues,

= to supply required equipment for ISG.
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Kalite

Hizmetin Kalite Yonetim Sistemi sartlarina uygun
surdurilmesine birinci derecede 6nem veren sirketi-
mizin yapisi kendi icinde yetistirdigi uzman ic denet-
cilerle sirekli kontrol edilmekte ve gerekli iyilestir-
me calismalari planlanarak hayata gecirilmektedir.
ilk kez 2002 yilinda ISO 9001 Kalite Belgesi'ni alan
sirketimiz tim bolimlerinin koordineli calismasi ile;

= |SO 10002 Misteri Memnuniyeti Yonetim Sistemi

= OHSAS 18001 is Sagligi ve Giivenligi Yénetim Sistemi

= |SO 14001 Cevre Yonetim Sistemi Belgeleri’ ni de
almaya hak kazanmistir.

Misteri memnuniyetinin saglanmasi ve memnuniyet-
sizliklerin tekrarinin onlenmesi icin gerekli iyilestirme
calismalarini; planlama, uygulama, kontrol etme ve
surekli iyilestirme dongusu icerisinde, musteri mem-
nuniyeti odakli bir yaklasimla gerceklestiriyoruz. Mis-
terilerimizden gelen istekleri yasal sartlar ve sirket
politikalarimiz cercevesinde ISO 10002 ilkelerimizden
odin vermeden memnuniyete cevrilmektedir.

Sirket calisanlarimiz musterinin onemini bilir, misteri
memnuniyetini saglamak ve sirekli kilmak amaciyla
gimrik musavirlik islemlerinin her asamasinda hizli,
yasal ve glvenilir olarak, gincel bilgilerle zamaninda
hizmet verir.

Cevre sorumlulugumuzun bilincinde olarak Cevre Yo-
netim Programlarimizi olusturduk. Bu kapsamda Ka-
lite dahil tim sistemlerimizi yazilim Gzerinden takip
ederek dogaya sorumlulugumuzu yerine getiriyoruz.
Cikan her turlt atigimizi (kagit, cam, elektronik. vb.]
ayristiriyor ve T.C. Cevre ve Sehircilik Bakanligi lisansli
firmalara vererek geri doniisime katkida bulunuyoruz.
Sirketimizde enerji dostu Urinler tercih edilmektedir.

Tum faaliyetlerimiz icin gerek OHSAS 18001 standar-
di gerekse 6331 sayili is Sagligi ve Giivenligi yasas!
kapsaminda ISG Yonetim Sistemimizi isletiyoruz. Risk
Analizlerimiz, Acil Eylem Planlarimiz olusturulmakta
ve glincellenmektedir.

Kalite Politikamiz

= GuUmrik musavirlik hizmeti ile ilgili kanun, tizik,
yonetmelik ve diger yasal diizenlemeler ve bunlarda
yapilan degisiklikler yayimlandiklari tarihte uygula-
maya konularak glimriik islemlerinin bunlara uygun
olarak yapilmasi saglanir.

= Sirketin calisanlari misterinin dnemini bilir, misteri
memnuniyetini saglamak ve sirekli kilmak amaciy-
la glimrik musavirlik islemlerinin her asamasinda
hizli, yasal ve givenilir olarak, giincel bilgilerle za-
maninda hizmet verir.

= Musterilerimiz ve calisanlarimiz yararina tedarikgci-
lerimizle isbirligiyle calisilir.

= G&D’ninstirekligelisimiamaciyla, sirketimizinende-
gerli kaynagi kabul edilen calisanlarimiza yatirim ya-
pilir, sirket ici egitici ve sosyal faaliyetler desteklenir.

= Teknolojik yenilikler, bilimsel ve yonetsel gelismeler
surekli takip edilir, misterilerimizin ve calisanlari-
mizin bu yeniliklerden ve gelismelerden yararlan-
malari saglanir.

= Musteri istekleri acik, seffaf, hizli, gliven verici ve
misteri odakli bir sekilde cozilir.
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Structure of our company giving utmost importance
to maintain the service in accordance with the Service
Quality Management System requirements is continu-
ously controlled by senior internal auditors who are
trained in our company’s structure and the necessary
improvement studies are put into practice by planning.
Our Company became entitled to obtain ISO 9001 Qual-
ity Certificate at first in 2002 than entitled to receive
following certificates by working coordinately with all
departments:

= |[SO 10002 Customer Satisfaction Management
System

= OHSAS 18001 Occupational Health and Safety Mana-
gement Systems

= |SO 14001 Environmental Management System

So as to provide customer satisfaction and to avoid re-
currence of unsatisfactions, we execute requried im-
provement works with customer satisfaction oriented
approach within planning, application, control and
continous improvement cycles. Requests submitted by
our customers are converted into satisfactions within
statutory requirements and company policies without
compromising our ISO 10002 principles.

Our company employees know the importance of the
customers and render services in time fast, legal and
reliable with updated information so as to provide and
perpetuate customer satisfaction at every phase of the
customs brokerage transactions.

In recognition of our responsibility to the environment,
we created our Environment Management Programs.
In this scope, we fulfill our responsibility to the nature
through software by following all our systems includ-
ing Quality. We decompose all kinds of our wastes (pa-
per, glass, electronic etc. ) and contribute to recycling
by delivering up them to the companies licensed by T.R.
Ministry of Environment and Urban. Energy-friendly
products are preferred in our Company.

We manage our ISG Management System within both
Occupational Health and Safety Law numbered 6331
and OHSAS 18001 standard for all our activities. Our
Risk Analysis and Emergency Action Plans are devel-
oped and updated.

Quality

Our Quality Policy

All law, legislation, regulation and other legal acts and
amendments made to them are put into practice on
their publication date and it is provided that customs
clearances are executed in accordance with them.

Our company employees know the importance of the
customers and render services in time fast, legal and
reliable with updated information so as to provide and
perpetuate customer satisfaction at every phase of the
customs brokerage transactions.

We work in cooperation with our suppliers for the ben-
efit of our customers and our employees.

For the purpose of continuous development of GDI,
we invest in our employees who are considered as the
most valuable resource of our company and intercor-
porate training actions are supported.

Technological innovations, scientific and administra-
tive improvements are continuously followed and it is
provided that our customers and employees benefit
from those innovations and improvements.

All customer requests are resolved explicitly, transpar-
ently, fast, reliable and customer-oriented way.
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Cevre Politikasi

Our Environmental
Policy

ISO 14001 Cevre Yonetim Sistemi Belgelesine sahip
sirketimiz misterilerin ihtiyaclarini cevrenin korun-
masi bilincine uygun bir sekilde karsilamayi taahhiit
eder. Hizmet etmekte oldugumuz toplumun dogal ve
kultirel kaynaklarini korumanin hem iyi bir is uygula-
masi hem de bizim gorevimiz olduguna inanmaktayiz.
Bu inanca bagli kalmak suretiyle, isimizi kamuyu, ca-
lisanlarimizi ve hepimizin paylastigi diinyayr koruyan
ve cevreye sorumlu bir sekilde yiritmek politikamizi
olusturmaktadir.

Yurdrlikte olan cevre kanunlarina ve ydnetme-
liklerine uyma taahhidimize ek olarak, asa-
gidaki gorev ve sorumluluklari da kabul ederiz;

= Cevre konularini planlama ve karar alma sireci-
mizin ayrilmaz bir parcasi haline getirmek ve etkili
cevre programlarini uygulamaya gecirmek icin ye-
terli kaynaklari saglamak.

= Sirketin yonetimi altinda bulunan bitin dogal ve
kultirel kaynaklarin cevre bilinci icerisinde kulla-
nilmasini saglamak,

= Calisanlarimizi egitmek ve onlari islemlerimizin
cevresel yonlerini iyilestirmek icin yenilikci yollar
aramak uzere tesvik etmek.

= [slemlerimizin neden oldugu herhangi bir olumsuz
cevresel etkiyi en disik diizeye indirmek, hafiflet-
mek veya olasi etkileri eski haline dondiirmek.

= Enerji ve cevre konulari ile ilgili bilgi ihtiyaclarini
karsilamak icin musterilerimiz, calisanlar, devlet
daireleri ve kamu gorevlileri ile acik iletisim kanal-
lari kurmak ve sirdirmek.

= Cevresel farkindalik dizeyimizi sirekli olarak iyi-
lestirmek.

= Dizenli araliklarla ilan edilen bildirimler yoluyla
enerji ve dogal kaynaklarin etkili kullanimini 6zen-
dirmek ve gelistirmek.

= Bitln atiklarin uygun islenmesi ve bertaraf edilme-
sini temin etmek, kirlenmeyi onlemek ve atik mal-
zemeleri geri dondstiirme ve yeniden kullanma fir-
satlarini takip ederek bunlarin olusmasini en diistik
diizeye indirgemek.

= Davranislarimizin bu ilkelere uygun ve tutarli ol-
dugunu teyit etmek Uzere periyodik incelemeler ve
denetimler yoluyla cevresel performansimizi de-
gerlendirmek.

Our company is fully committed to meeting its custom-
ers’ needs in a manner consistent with a clean environ-
ment. We believe it is both good business practice and
our duty to protect the natural and cultural resources
of the communities we serve. In keeping with this be-
lief, it is our policy to conduct our business in an en-
vironmentally responsible manner that protects the
public, our employees, and the earth that we all share.

In addition to complying with all applicable envi-
ronmental laws and regulations, we commit to;

Make environmental concerns an integral part of our
planning and decision making process and commit
sufficient resources to implement effective environ-
mental programs.

Practice sound environmental stewardship of all
company-owned facilities and properties and all nat-
ural and cultural resources under our management.
Educate employees to be accountable for environ-
mental stewardship and encourage them to seek in-
novative ways to improve the environmental aspects
of our operations.

Minimize, mitigate or restore any adverse environ-
mental impacts caused by our operations.

Maintain open channels of communication with our
customers, employees, government agencies and
public officials to meet their information needs in re-
gard to energy and environmental issues.
Continually improve our environmental awareness.
Promote the efficient use of energy and natural re-
sources through notices announced in regular inter-
vals.

Ensure the proper handling and disposal of all
wastes, and minimize their creation while pursuing
opportunities to prevent pollution and recycle and
reuse waste materials.

Evaluate our environmental performance through
periodic reviews and audits to ensure that our con-
duct is consistent with these principles.
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Hukuk

Legal Affairs

ithalat ve ihracat yapan firmalar ile giimriik idareleri
arasinda, zaman zaman 4458 sayili Gimrik Kanunun-
dan dogan giumrik vergisi veya para cezasi ihtilaflari
olusmaktadir.

Bu ihtilaflarin cozilmesi icin, Gimrik Kanununda di-
zenlenmis olan idari itiraz yollarinin kullanilmasi ama-
ciyla, hukuk isleri mudirligi tarafindan itirazlar icin
dilekceler hazirlanir. Bu dilekceler gimrik misaviri
tarafindan dolayli temsilci sifatiyla imzalanarak ilgili
glimrik idaresine gonderilir.

Bu asamalardan sonra ihtilafin idari yargi mercilerine
tasinmasinin gerekmesi halinde, Hukuk isleri Miidiir-
ligu, sirketin sozlesmeli avukatlariyla koordineli bir
sekilde calisarak, dava ile ilgili islemleri takip etmek-
te, sonuclarini izlemekte ve bu konuda musterilerimizi
bilgilendirmektedir.

It is part of our work to face inevitable conflicts on
customs duties or civil penalties issued to importers
or exporters by customs authorities based on Turkish
Customs Code.

In order to solve the conflicts, statements are prepared
by our legal affairs directorate on denial of taken de-
cisions. The statements are signed by customs con-
sultants under indirect representation provisions and
sent to the related Customs authorities.

In case the disputes are required to be taken to judi-
ciary authorities, legal affairs directorate coordinates
with subcontracted lawyers, who are specialized on
customs, follows the legal process and inform our cus-
tomers accordingly.

Smart Effective Customs
as it should be...



GULER DINAMiK GUMRUK MUSAVIRLiGi A.S.
Giilbahar Cad. Tufan Sk. Dinamik is Mrk. No:4, 34212 Giinesli, Bagcilar / istanbul  T: +90 212 657 41 41 F: +90 212 630 40 44 info@gulerdinamik.com.tr

www.gulerdinamik.com.tr

www.aso.com.tr

EI" e

Agustos, 2014 - V2





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


